GRADIVA

Volume 63 | Issue 08 | August 2024
DOI: 10.5281/zenodo.13235097

Challenges of Using a Flipped Learning Approach in Learning
English Language Proficiency

Choirul Mu'minin **, Mochamad Nursalim ? & Lamijan Hadi Susarno 3

1,2,3. Teknologi Pendidikan, Universitas Negeri Surabaya, Indonesia.

Abstract

The flipped learning technique is a tool that has become popular and useful for improving
students' abilities, such as social and intellectual abilities, especially skills in mastering English
language skills. The aim of this study is to investigate the contribution of the flipped learning
technique to the learning process, as well as the effectiveness of this technique’s role in the
world of education. The research methodology uses a systematic literature review. The
literature search was carried out until 2024, based on Scopus, Web of Science, Research gate
and other credible sources. All research accessed by researchers is used as a source to contribute
to this study. There are more than 40 articles as references in the study, where this number is a
reduction from the original number of 250, then filtered by content, contents and year until the
ideal number is obtained for a review. The results in the research show that the flipped learning
technique is effective in improving English language proficiency learning outcomes. Another
suggestion put forward in this study is that the use of flippd learning techniques can be
combined with the blended learning method so that it becomes a coherent unit with the same
goal, namely increasing students' English language proficiency.
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INTRODUCTION

Education is an important foundation for individual and societal development,(1). By
overcoming existing challenges and continuing to innovate, education can be the key to
achieving social, economic and cultural progress,(2). Every individual has the right to receive
quality education, and collective efforts from the government, educational institutions and
society are needed to make this happen. Education is defined as a self-development process
that aims to improve an individual's intellectual, moral and social abilities. Education is not
only limited to learning at school, but also includes experience, training, and knowledge gained
from various aspects of daily life. Formally, education often starts from elementary, middle, to
tertiary levels, and can include formal and non-formal education,(3).

The main goal of education is to form individuals who are knowledgeable, have skills
and a positive attitude, (4). Some of the specific goals of education include cognitive
development, the application of which is improving critical, analytical and creative thinking
skills. Character Development, its application to forming moral and ethical values, such as
honesty, responsibility and empathy. Improved Social skills, this aspect develops the ability to
communicate and interact with other people effectively. Career preparation, its application to
equip individuals with the knowledge and skills necessary for the world of work,(5).

Education can be categorized into several types, including: Formal education, a
structured and systematic learning process, usually taking place in educational institutions such
as schools and universities,(6). Non-formal education, educational activities carried out outside
the formal system, such as courses, training and workshops. Informal education, learning that
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occurs in everyday life through experience, social interaction and the surrounding
environment,(7). Education has very broad benefits, both for individuals and society. Some of
the main benefits of education are improving the quality of life, reducing poverty, improving
health, and strengthening democracy,(8). Education helps individuals obtain better jobs and
higher incomes, which ultimately improves their quality of life. Education provides an
opportunity for individuals to escape the cycle of poverty through improved skills and access
to better jobs,(9). Educated people tend to have a better understanding of health and nutrition,
and are better able to make decisions that support their health. Education increases citizen
participation in democratic and political processes, because educated people tend to be more
aware of their rights and obligations as citizens.

Even though education has many benefits, there are several challenges that must be faced,
including unequal access, quality of education, technology and innovation, teacher
development. Not all individuals have equal access to quality education, especially in remote
and poor areas. There are still many educational institutions that face problems in terms of
teaching quality and curriculum that is not relevant to the needs of the world of work,(10).
Technology integration in education remains a challenge, especially in developing countries.
Teachers are an important component in education, but they often lack adequate training and
support.

In the future, education is expected to be more inclusive and adaptive to changing times.
Technologies such as online learning and artificial intelligence will play an important role in
creating a more flexible and personalized education system. In addition, character education
and 21st century skills, such as creativity, collaboration and problem solving, will be
increasingly emphasized to prepare the younger generation to face global challenges,(11).

An effective teaching method is collaborative learning by encouraging cooperation
between students through group activities and collaborative projects. This helps students learn
from each other and improve communication skills,(12). Project-based learning by giving
students long-term projects that require research, planning, and presentations in English. This
project provides a real and challenging context for language use. Constructive feedback applies
to providing specific and constructive feedback to help students understand strengths and areas
that need improvement in their use of English. Authentic use of materials by using original
materials such as articles, videos and audio from English language sources. This helps students
get used to the language used in real contexts,(13).

English language proficiency includes the ability to listen, speak, read, and write in
English. Improving English language proficiency learning outcomes aims to develop these
skills effectively, so that students can use English confidently and competently in a variety of
contexts,(14).

Improving English language proficiency learning outcomes requires a combination of
effective teaching strategies, use of technology, and appropriate assessment,(15). With a
communicative and integrative approach, as well as a focus on practical and authentic
activities, students can develop their English skills better. Existing challenges can be overcome
with creativity and dedication from teachers, as well as support from schools and parents. In
this way, students can achieve the English language proficiency necessary to succeed in a
global world,(16). English is an international language used in various fields such as education,
business, technology and global communications,(17). Proficiency in English opens up many
opportunities, including access to global information, career advancement, and the ability to
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communicate with people from various cultural backgrounds,(18). To improve English
language proficiency learning outcomes, some strategies that can be implemented include,
Communicative Approach. Focus on using language to communicate in real situations.
Students are encouraged to participate in conversations, discussions, and other interactive
activities.

Content-based learning uses material from various scientific disciplines to teach
English,(19). Students study English while studying other content such as science, history, or
art. Task-based learning, using practical tasks that require the use of English. Examples include
projects, presentations, and role plays,(20). An integrative approach (integrated skills
approach) combines the teaching of listening, speaking, reading and writing skills in one
learning activity. This helps students see how these skills are related and used together. Use of
technology, utilizing digital tools and resources such as language learning applications, online
learning platforms, videos, and social media to make learning more interesting and interactive.

Flipped learning is an innovative learning model that utilizes technology to increase
learning effectiveness,(21). By changing the traditional way of teaching, flipped learning
allows for a more productive and immersive use of class time,(22). Although it faces several
challenges, with good preparation and appropriate use of technology, flipped learning can
provide significant benefits in increasing student engagement and understanding. Flipped
learning is an innovative learning model that can improve student learning outcomes by
maximizing class time for interactive and collaborative activities. Although it faces some
challenges, with the right strategies and adequate support, flipped learning can be an effective
tool in improving conceptual understanding, student engagement, and the development of 21st
century skills,(23). Flipped learning or inverted learning is a learning model that changes the
traditional way of teaching and learning.

In this model, learning material that is usually given in class (such as lectures or
presentations) is studied first by students at home via videos, podcasts, or reading
materials,(24). Class time is then used for more interactive activities such as discussions, group
work, problem solving, and practical projects,(25). The basic concept of flipped learning
consists of two main stages, namely independent learning at home, Students access learning
material before class meetings,(26). This can be done through videos recorded by the teacher,
online resources, or reading materials. The second concept of interactive activities in class,
class time is used to deepen understanding through more practical and collaborative activities.
The teacher acts as a facilitator who helps students apply the concepts they have learned at
home,(27).

Flipped learning offers a variety of benefits for both students and teachers. Some of these
benefits include deeper learning, better interaction, efficient use of time, individual support,
21st century skills,(28). Students can learn at their own pace and repeat material as much as
they need at home, so that class time can be focused on deeper understanding,(29). Classroom
activities become more interactive and collaborative, allowing students to become more
involved in discussions and group work.

Class time is used more effectively for activities that support active learning and
application of concepts. Teachers can provide more personal attention to students who need
additional help during class activities. Flipped learning encourages the development of
important skills such as critical thinking, communication, collaboration, and problem solving.
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Challenges in implementing flipped learning, although it has many benefits, flipped
learning also faces several challenges, namely access to technology, teacher readiness, student
discipline, and quality of material. Not all students have adequate access to devices and the
internet at home, which can be an obstacle in accessing learning materials. Teachers need to
prepare learning materials well and adapt to their new role as facilitators. This model requires
discipline from students to independently access and study the material before class,(30). It is
important to ensure that the learning materials provided at home are of good quality and support
good understanding,(31).

Stages of successfully implementing flipped learning, several steps that can be followed
include material preparation, a teacher must prepare learning materials that are interesting and
easy to access, such as videos, presentations and readings. Instructions must be clear, give
students clear instructions on how to access and study the material at home,(32). Design class
activities, design class activities that are interactive and focus on applying concepts,
discussions and group work. Evaluation and feedback, teachers provide regular evaluation and
feedback to ensure students understand the material well. Use of technology, utilizing online
learning platforms and collaboration tools to support the flipped learning process,(33).

A simple example of how flipped learning can be applied in a classroom. In pre-class
activities, the teacher uploads videos explaining mathematical concepts to the online learning
platform. Students are asked to watch the video and take notes. In class activities: students are
divided into small groups to solve more complex practice problems. Teachers walk around to
provide guidance and answer questions. In post-class activities: students are given individual
assignments to work on small projects that apply the concepts they have learned, and the results
are discussed at the next meeting,(34).

A teacher's strategy for implementing flipped learning must create videos and learning
materials that are interesting, clear and appropriate to the learning objectives,(35). This material
must be able to explain concepts in a way that is easy to understand and attracts students'
attention. Teachers can take advantage of online learning platforms and digital tools that
facilitate easy access to learning materials as well as interaction between students and teachers.

Teachers design class activities that focus on applying concepts, such as group
discussions, collaborative projects, case studies, and role plays. These activities should
encourage students to think critically and apply their knowledge. Teachers provide regular and
constructive feedback to students about their progress.

Use a variety of evaluation tools to monitor student understanding and engagement,(36).
Then the teacher gives students flexibility in accessing learning materials according to their
needs, and provides additional help for students who need more support. Apart from that,
teachers also involve parents in the learning process by giving them an understanding of the
flipped learning model and how to support their children at home.

METHODOLOGY

The method applied in this study is a systematic literature review. The data resources
used to search for international journal papers are Scopus, Web of Science, Science Direct, and
PNRI Journal. The data collection process includes searching for journal articles using a journal
search engine. The article search and narrowing started from 250 international articles then
narrowed down to 500, then narrowed down again to 100, after that a review and selection was
carried out to 40 articles. These 40 articles were reviewed and then the results of the review
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were presented in the form of a systematic literature review. To get a specific and ideal number
of journals,(37). Each article in the journal undergoes an in-depth filter review which is used
for article selection, starting from the most general to the most specific in the first stage
regarding similarity of topic, type of article, year of publication, journal publisher, quartile in
Scopus, then number of pages. Systematic and complete to obtain important and
comprehensive meaning in each article so that later it can be compared and studied with other
articles. This search and filtering process is carried out comprehensively and in detail so as to
obtain articles that are really good for use as sources for systematic literature reviews.

RESULT AND DISCUSSION
Result

Of the many articles regarding flipped learning, all have the same pattern of thinking
regarding the content of the research, that flipped learning is the right technique to use in
increasing proficiency in the process and learning outcomes further in the world of education.
Flipped learning plays an important role in English education by improving students'
communication, listening, reading and writing skills. This model allows for more effective and
interactive use of class time, and increases student motivation and engagement. Despite some
challenges, with the right preparation and adequate support, flipped learning can be a very
effective strategy in teaching English.

Flipped learning has become a popular learning model in various fields, including
English education,(38). This method utilizes technology to move direct instruction outside the
classroom and transform class time into interactive sessions that focus on mastering material
through practice and application.

Discussion

In this day and age, various learning methods and techniques have been discovered
starting from ancient times. A teacher can easily choose various techniques to use as tools to
achieve learning goals. Learning using flipped learning techniques can improve deep learning
communication skills. With theoretical material studied at home, class time can be used for
intensive speaking and listening practice,(39). Students can practice conversations, group
discussions, and simulated real-life situations that improve their communication skills.

Apart from that, there is also an increase in participation, flipped learning encourages
students to actively participate in class activities, so that they use English more often in
communicative contexts. The next role is on Listening Skills Development,(40). Firstly access
to authentic materials, students can listen to English audio or video materials at home, which
gives them more exposure to diverse accents, intonations and vocabulary. Apart from that,
repetition can be done more flexibly. Students can replay the listening material as many times
as they need to understand the content, which is difficult to do in a traditional classroom
setting,(41).

The next benefit of using the flipped learning technigque concerns improving reading and
writing skills. Learning can be done in a directed manner. Students can read articles, stories, or
other materials at home, then use class time to discuss content, structure, and writing style,(42).
This helps them develop critical reading and analytical skills. In addition to immediate
feedback, Students can write essays or other assignments at home and then receive immediate
feedback in class, which helps them correct mistakes and improve the quality of their
writing,(43).
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Basically, with flipped learning, the use of class time becomes more effective. Class time
is used for practical activities such as role-playing, debates, group projects, and
presentations,(44). This activity gives students the opportunity to apply their knowledge in
more real-life situations. Students work together in groups to complete assignments, which
develops their collaborative and social skills and enriches learning through interactions with
their peers.

In addition to student motivation and engagement, a more engaging approach, video
materials and interactive activities make learning more interesting compared to traditional
lecture methods. This can increase students' motivation to learn. Flipped learning encourages
students to take an active role in their own learning, which can increase their involvement and
responsibility for the learning process. Students can study at their own pace at home, which
helps those who need more time to understand the material. In class, activities can be adapted
to suit different learning styles, be they visual, auditory, kinesthetic, or a combination of these.

Although flipped learning offers many benefits, such as deeper and more interactive
learning, there are several drawbacks that must be overcome for successful
implementation,(45). Unequal access to technology, teacher readiness and skills, and student
motivation and discipline are some of the main challenges. With proper attention and support,
these weaknesses can be minimized, so that flipped learning can become an effective and
efficient learning model. Flipped learning is an educational model that changes the traditional
structure of teaching by moving theoretical learning activities outside the classroom and
practical activities into the classroom. Even though it has many benefits, there are several
weaknesses that need to be considered in implementing this model. These weaknesses include
unequal access to technology. The digital divide includes not all students having equal access
to technology such as computers, tablets, or stable internet connections. This can hinder their
ability to access learning materials at home. Inadequate equipment: Some students may only
have access to inadequate devices, such as mobile phones with small screens, which can make
it difficult for them to access more complex learning content.

Apart from that, there are aspects of teacher readiness and skills. Teacher training is
needed, possibly requiring additional training to create and manage online learning materials
as well as to adapt classroom teaching methods. Material development also needs to be done
wisely. Making quality videos and learning materials requires time and special skills, which
can be an additional burden for teachers. The next aspect is student discipline and
motivation,(46). The flipped learning model requires students to study independently at home,
which can be a challenge if they do not have good self-discipline,(47). Students who are less
motivated may not access or learn the material at home, which can ultimately affect their
performance in the classroom,(48).

The quality and consistency of the material is also an aspect that can be a weakness. The
quality of videos and materials created by teachers can vary, which can affect the effectiveness
of learning,(49). Maintaining consistency and high standards for all learning materials can be
a challenge, especially in schools with many teachers,(50). Apart from that, class management
is also a part that can become a weakness. Class time must be designed well to ensure deep and
interactive activities. Without proper planning, classes can become unstructured and less
effective,(51). Teachers must be able to effectively monitor and evaluate student progress,
which can be difficult if students are not actively engaged in learning at home. In addition to
the added workload being a challenge in itself, creating and managing digital content, as well
as planning interactive classroom activities, can add to a teacher's workload. Students may feel
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burdened with additional assignments at home, especially if they have already busy schedules.
As support for infrastructure needs that must be adequate,(52). Students need a conducive
learning environment at home, which may not always be available, especially in homes with
many distractions or limited space. Schools need to provide adequate technical support to
overcome technology problems that students and teachers may encounter.

CONCLUSION

The spread of flipped learning has been going on for a decade so that every year it gets
continuous improvements by writers and researchers. So this makes flipped learning a learning
technique that is continuously undergoing a revolution regarding scientific information and the
curriculum.

The current study carries out an assessment through a systematic review to decide
whether or not it is necessary to use flipped learning from various points of view, both from
the perspective of a teacher and the perspective of a student. Apart from that, it is also to
examine the advantages and disadvantages of the flipped learning technique for learning.

Then this study aims to perfect the flipped learning technique so that it is hoped that the
flipped learning technique will continue to develop, be easier to use, and be more interesting
to apply to the learning process. This study also explains the challenges and limitations that
often occur when educators apply flipped learning techniques in learning.

Supporting facilities and infrastructure used in the flipped learning technique such as
computers, laptops and cell phones have a main supporting role in the flipped learning
technique. Overall, based on the review of this study, it shows that flipped learning can bring
better learning skills and learning outcomes.
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